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Since 2007 TS Global has specialised in the manufacture of a comprehensive
range of high quality conveyor accessories and polyurethane components.
Our engineering and manufacturing expertise delivers world-class conveyor
solutions that are built to withstand the harshest conditions.

In order to support our world class range of conveyor products, TS Global Services offers our clients and
end-users, a comprehensive range of specialised services to ensure that the performance of your belt
cleaning systems are optimised at all times.

Our national service team are experienced, qualified and available to assist with following services:
Cleaner Audit

Cleaner Inspections

Cleaner Selection

Cleaner Installation

Cleaner Maintenance

Cleaner Troubleshooting
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CLEANER AUDIT

Establishing data on the current products which are installed onsite, is usually the first
step to establishing and monitoring effective maintenance strategies.

Our specialised belt cleaner team are available to undertake comprehensive audits of your belt cleaning
systems and associated components. These audits allow the identification of all products currently installed
on site and associated technical specifications. This information is then taken offsite and loaded into our
Electronic Reporting Program (ERP) and referenced for any maintenance required to be performed. The
establishment of this database also allows us to track maintenance expenditure to an individual conveyor or

CLEANER INSPECTIONS

Managing risk and reducing loss are critical issues for all materials
handling facilities and owners must ensure they have systems in
place to ensure:

e The safe operation of their facility

¢ The effectiveness, efficiency and reliability of their operations
e The safeguarding of assets

e The compliance with laws and regulations.

We have the ability to carry out inspections on all belt cleaning
systems and associated components. This inspection service is
usually undertaken whilst the conveyor is in operation to enable
accurate data on belt cleaner performance to be obtained. This
data is a lead indicator for prioritising and planning for preventative
and reactive maintenance actions.




CLEANER SELECTION

Materials conveyed throughout any plant vary in consistency and density. These variables
each have their own unique properties and careful consideration must be given to the
selection of the belt cleaning system to be installed.

When selecting a belt cleaning system, a set of standard principles must always be considered to ensure its
longevity and guaranteed performance levels including:

Can we utilise water within the cleaning process?

How many cleaners can be installed within the chute?

Is the belt stable or is a pressure/stablising roller required?
What is the condition of the belt and pulley lagging?

Does the belt cleaning system interact with mechanical fasteners or will
the belt be permanently vulcanised?

Is the cleaning system installed within a corrosive environment where the
use of stainless steel is imperative?

Are there any gussets or flanges impeding belt cleaner installation areas?
Does the system need to cater for reversing situations, heavy run back or belt stretch?

Our specialised team are experienced and able to assist with the selection of belt cleaning systems for an
extensive range of materials. Additionally, we are able to offer customised solutions to meet any specific needs.




CLEANER INSTALLATION

The correct installation of any belt cleaner is imperative to optimise performance and minimise carry back.
We offer a specialised installation service for our range of belt cleaners and associated products. Our
installation technicians are highly trained and experienced in the installation and adjustment of our range
of products, ensuring a quality outcome, optimised performance and reduced carry back which can create
safety hazards, impact on the environment and reduce the life expectancy of conveyor components such as
rollers, pulley lagging and belt.



CLEANER MAINTENANCE

Quality maintenance of any belt cleaner is imperative
to optimise performance and minimise carry back.
We offer a specialised maintenance service for our
range of belt cleaners and associated products.
Our maintenance technicians are highly trained and
experienced in cleaner adjustment, part replacement,
refurbishment,  maintenance  scheduling  and
troubleshooting to ensure a quality outcome and
optimised performance. Effective maintenance is
imperative in reducing carry back which can create
safety hazards, impact on the environment and
reduce the life expectancy of conveyor components
such as rollers, pulley lagging and belt. Our process
also ensures that we identify when parts are worn and
required to be replaced to optimise product lifecycle.

CLEANER TROUBLESHOOTING

Correctly identifying issues within the belt cleaning system is essential to ensuring maximum output from
your conveyor. Some common problems are carry back, incorrect installation, incorrect cleaner selection,
incorrect blade selection and wrong cleaner tension. Our experienced team can help to investigate and
troubleshoot these issues and make recommendations to improve your cleaner performance. We are also
able to recommend site specific and custom solutions to maximise output and reduce maintenance and
replacement expenditure.
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